Health Workforce

The Junior Professional Officer (JPO) functions as a member of the Health Workforce Development team, under the guidance
and supervision of the Coordinator, Health Workforce Development in the Health Systems Department. The team works
towards improving the availability of a fit to practice, fit for purpose health workforce in ensuring access of all people in the
Eastern Mediterranean Region to an adequate, competent, well balanced, motivated, and responsive health workforce
functioning within robust health systems towards universal health coverage. To this end, the team deals with the whole range

EMRO EM/19/02 Development Cairo, EMRO Technical Officer |of health workforce issues including: the governance, policy & planning, regulation, information, education, health labour
market analysis and health workforce mobility. The activities involve policy guidance, technical cooperation with countries,
capacity building and knowledge generation. The JPO will be involved in the wide range of the above-mentioned issues with a
focus on policy & planning, regulation and health workforce information.
Supervisor: Coordinator, Health Workforce Development
The Junior Professional Officer (JPO) will support activities on disaster preparedness with focus on disasters resulting from
natural hazards, including risk assessments, planning, and technical and operational country support. He/she will also support
training activities aiming at strengthening WHO and Member States preparedness.

European Centre for First ye?r: ‘Istanbul, . . . . . : .
Preparedness for Turkiye The JPO will regularly coordinate with Country, Regional and HQ Offices and technical programmes. Under supervision, the JPO
EURO EU/24/03 Humanitarian and Health Second year: Technical Officer |support preparedness work in assigned countries. Through these activities and other opportunities, WHO will provide
Emergencies Copenhagen, mentoring and other opportunities to strengthen the JPO’s understanding and competency in emergency readiness and
Denmark response to further their personal and career development.

Supervisor: First year: Technical Officer Disaster Preparedness, Second year: Team lead Country health emergency
preparedness and IHR (CPI)



Administrator
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EURO

EU/24/02

Newborn Health

Copenhagen,
Denmark

Technical Officer

Under the overall supervision of the Director of the Division of Country Health Policies and Systems and the direct supervision
of the Technical Officers of Child and Adolescent Health and Sexual and Reproductive Health, the Junior Professional Officer
(JPO) will participate in activities to support WHQO's work in the area of Newborn Health. In particular the JPO will assist in
summing up the current situation of Newborn Health in countries of the European Region, review the implementation status of|
intervention for newborns and the quality of care provided to newborns, and assist countries with adopting and adapting
interventions aimed at improving the situation of newborn survival, health and development.

Supervisor: Technical Officer, Child and Adolescent Health

EURO

EU/24/01

Legal

Istanbul, Turkiye

Legal Officer

The Junior Professional Officer (JPO) acts as an adviser in legal matters within the Division of Business Operations. Work is
carried out in close consultation with and guidance from the Management Officer, head of the team in the Regional Office for
Europe, Enabling Hub in Istanbul, as well as with the Office of the Legal Counsel at WHO Headquarters in Geneva (LEG/HQ).
Guidelines available are in the form of existing legislative texts, practices and precedents. The JPO is expected to refer to the
WHO Constitution, World Health Assembly (WHA), Regional Committee and Executive Board (EB) resolutions and decisions,
treaties, customary international law and general legal principles, WHO Regulations and Rules, WHO Manual, established
policies and practice of the Organization, including the applicable WHO Policy on Engagement with Non-State Actors, and the
Code of Ethics and Professional Conduct.

Supervisor: Management Officer, Heald of Contracts and Legal Affiars Team
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EURO

EU/23/06

NCDs, Climate Change and
online environment

Copenhagen,
Denmark

Technical Officer

The Junior Professional Officer (JPO) will conduct work focusing on climate change and noncommunicable diseases (NCDs) as
well as the promotion of health and wellbeing of children in a rapidly developing digital space (healthy digital environment),
connecting relevant work streams in the Special Initiative on Innovation and NCDs (SNI) team, supporting the implementation
of innovative approaches and building important capacity to get a deep understanding of the topic on NCDs and its challenges
in the 21st century.

Those projects are essential for achieving the 2030 SDG agenda and also the 2050 vision, being important topics for future
European generations.

The JPO will support the coordination of this novel work stream, establish expert networks, review evidence and document
relevant country case studies. The work will also focus on regulating digital advertisements of harmful products including high
fat salt and sugar (HFSS) foods to children, handling NCD misinformation and addressing unregulated out of home food
environments (meal delivery apps).

The JPO will support the strengthening and implementation of those programmes both within the Organization and at Member
State level. This includes the provision of technical assistance, as well as contributing to the development and dissemination of
new tools, guidance and trainings.

EURO

EU/23/04

WHO Office at the EU

Brussels, Belgium

Health Policy
Analyst

The Junior Professional Officer (JPO) will contribute to WEU'’s efforts in advancing global and achieving the health-related
Sustainable Development Goals within the framework of the EU’s current and future public health, humanitarian and
development policies, and cooperation strategies.

EURO

EU/23/02

Research for Policy

Copenhagen,
Denmark

Technical Officer

Under the supervision of the Technical Officer, Evidence for Policy Development the Junior Professional Officer (JPO) will
provide technical support to the programme Evidence to Policy and Impact in developing and implementing activities related
to promoting evidence-informed policy and practice both within the Organization and at Member State level. The
responsibilities play a critical role in fostering and facilitating a systems approach in view of building and institutionalizing
capacities to formulate and scale-up sound, evidence-informed health policies and programmes. This includes the provision of
technical assistance, as well as contributing to the development and dissemination of new tools, guidance and standards that
aim to ensure a functional interface between research and decision-making.

Supervisor:

EURO

EU/23/01

Sexual, Reproductive,
Maternal and Newborn
Health

Copenhagen,
Denmark

Technical Officer

Under the overall supervision of the Director of the Division of Country Health Policies and Systems and the Head of the Policy
and Governance for Health Through the Life-Course Unit, and the direct supervision of the Technical Officer on Sexual and
Reproductive Health, the Junior Professional Officer (JPO) will participate in activities to support WHO's work in the area of
Sexual, Reproductive, Maternal and Newborn Health (SRMNH). In particular the JPO will assist in summing up the current
situation of Sexual, Reproductive, Maternal and Newborn Health in countries of the European Region, review the
implementation status of intervention for mothers and newborns and the quality of care provided to women and newborns,
and assist countries with adopting and adapting interventions aimed at improving the situation of maternal and newborn
health care.

Supervisor: Technical Officer, Sexual and Reproductive Health
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EURO

EU/22/06

Social Media and
Multimedia

Copenhagen,
Denmark

Social Media and
Multimedia
Officer

1. Supporting social media strategy, content creation and dissemination via Facebook, Twitter, YouTube, LinkedIn and
Instagram

2. Supporting social media data collection, analysis and reporting

3. Supporting the multimedia team in the creation and maintenance of a multimedia archive and library

4. Helping create compelling infographics and other visual materials to translate technical information and data into easy-to-
understand content, to be disseminated via social media and used in publications and for presentations as necessary

Supervisor: WHO/Europe Communications Manager

EURO

EU/22/05

External Relations Officer

Copenhagen,
Denmark

Technical Officer

1. support the preparation, management and follow-up of the relevant meetings;

2. support the production of official documentation for governance meetings;

3. support the communication with and assistance to Member States and their representatives;

4. support the drafting of memos, briefing notes, meeting reports, talking points, presentations, etc. in relation to governance
matters.

Supervisor: Team Leader - Regional Governance and Languages (RGL)

EURO

EU/22/04

Behavioural and Cultural
Insights Unit

Copenhagen,
Denmark

Technical Officer

1. Work with Member States, WHO Country Offices and WHO Technical Programmes to plan, implement and evaluate in-
country BCI projects and research, drawing on standard BCl approaches and behavioural and cultural evidence, with the aim to
help strengthen health service provision, policy and communication. This includes projects that aim to gain insights into
barriers and drivers to health behaviours as well as projects to evaluate the impact of interventions.

2. Coordinate all activities related to the TAG-BCI (Technical Advisory Group for Behavioural and Cultural Insights), including
planning, implementing and following up on meetings, liaising with the Chair and Vice Chair and ensure follow up on decisions
made.

3. Explore, document and disseminate evidence for the value of BCl approaches in improving health access, promoting healthy
lifestyle behaviours and a culture of health and in equitably extending the benefits of health services, prevention and
treatment.

4. Work together with BCI Unit colleagues to develop technical guidance documents, policy recommendations, evidence
mappings, case studies and toolkits related to BCI

5. Build capacity in Member States through in-country engagement and participation as a planner and facilitators in workshops
and training activities conducted by the BCI Unit.

6. With the aim to build even stronger and more coordinated effort among stakeholders in this field, work together with BCI
colleagues to liaise and build partnerships with international organizations, development agencies, civil society organizations,
WHO Collaborating Centres and other academic institutions, private sector and public health institutes as well as with WHO at
all levels and in all regions.

7. Perform other duties as required.

Supervisor: Regional Advisor




EURO

EU/22/03

Country Support and
Collaboration

Copenhagen,
Denmark

Technical Officer

The Junior Professional Officer (JPO) will work in the Intelligence, Strategies and Networking (ISN) Unit within CSE division in
WHO Regional Office for Europe, under the supervision of the ISN Team Lead. In particular, the JPO is expected to provide
technical and organizational support in the implementation processes of the Delivering United Action for Better Health —a
strategy for collaboration between the WHO Regional Office for Europe and member states in the WHO European Region that
was recently adopted by the 72rd Session of the Regional Committee for Europe, by Resolution EUR/RC72/R8. The
implementation falls under the stewardship of the CSE division and will inform and shape aspects of how the Regional Office,
including all Divisions and Country Offices, will work with and in countries in the future.

Against this backdrop, the JPO will have the opportunity to work as a member of the newly established Coordination Group
(CG) for implementation of the first EURO strategy in 20 years. The JPO will provide technical and organizational support,
including organizational support of interactions with key stakeholders (including Member States representatives, Heads of
Country Offices and divisional colleagues), monitoring of implementation progress, organization of regular project team
interactions; contribution to the development of tools and guidance notes; and support the elaboration of the implementation
plan products. In addition, the JPO will participate in efforts to implement some of the strategy’s key projects addressing
Country Cooperation Strategy development, undertaking periodic stocktakes of collaboration and national health reviews, and
ensuring and adequate and agreed model of collaboration with WHO/Europe.

EURO

EU/22/02

Health data governance

Copenhagen,
Denmark

Technical Officer

The purpose of the position is to provide technical support on health data governance. The incumbent will also provide
assistance to the Regional Adviser for the Digital Health Flagship and contribute as a team member towards the planning,
coordination and implementation of strategic goals and activities of the unit. The purpose of the position is to provide technical
support on health data governance. The incumbent will also provide assistance to the Regional Adviser for the Digital Health
Flagship and contribute as a team member towards the planning, coordination and implementation of strategic goals and
activities of the unit.




EURO

EU/21/01

Health Partnersips -
Universal Health Coverage

Tirana, Albania

Technical Officer

The Albanian health sector needs strong stewardship by national authorities and enhanced health information management to
ensure evidence informed policy decisions.

The Junior Professional Officer (JPO) will work with the WHO country office team, supported by the WHO Regional Office for
Europe and HQ's technical teams to provide technical support to key stakeholders, primarily the Ministry of Health and Social
Protection (MoHSP), the Institute of Public Health - and in close coordination with health partners - to strengthen capacities for
improving the health system and health outcomes in Albania. The JPO will work under the overall supervision of the WHO
Representative (WR) and in close consultation with the public health officer and the emergency officer.

The JPO will be responsible for supporting WHOs efforts to promote and guide health policy reforms with a view to strengthen
primary health care (PHC) services as a key pillar to progress towards UHC, the strengthening of health system preparedness
through building capacity for all-hazard preparedness and strengthening the core capacities for implementing the International
Health Regulations (IHR). He/she will support the country office in implementing ongoing projects to address the NCD burden
and will strengthen the overall capacity of the office to support health coordination, and to support the MoHSP is shaping the
health reform agenda and implementing the priorities as defined in the national health sector strategy.

The JPO will support the collection, analysis and reporting of data to consolidate the evidence base for health policy decisions
and to provide regular updates and analysis on the health challenges and the progress towards UHC in Albania. He/she will
work on the production of written reports and other advocacy materials and contribute to briefs for health partners and health
advocacy efforts.

Supervisor: WR, Head of Office

EURO

EU/20/02

Health and Sustainable
Development

Venice, Italy

Technical Officer

The Junior Professional Officer (JPO) would support the WHO Regional Office for Europe activities in the area of health and
sustainable development. Primarily, this would include to support the Coordinator on health and sustainable development in
the production of evidence based technical resources by SDG targets; policy summaries and policy briefs on the cross cutting
aspects of the SDG roadmap (e.g. health financing, public health services, etc.); SDG country snapshots through the WHO
Heads of Offices; technical material in support of country missions; and country capacity building material.

The JPO, as of the nature of the program, would be working with all programmatic areas within the WHO European Region,
and provide technical support to the WHO country offices. The SDG program provides a large opportunity for learning on all
health related aspects and covers the large dimension of public health policies. The SDG program would allow the incumbent
to be in contact with a range of stakeholders, in particular UN agencies.

Supervisor: Coordinator Health and Sustainable Development (SDG)




EURO

EU/19/01

Healthy Cities Programme

Copenhagen, EURO

Technical Officer

The Junior Professional Officer (JPO) would support the WHO Regional Office for Europe activities in the area of healthy cities
and urban health. Primarily, this would include to support the Programme team in the production of evidence based technical
resources; policy summaries and city profiles; technical material in support of country missions; and country capacity building
material.

The JPO, as of the nature of the program, would be working with all programmatic areas within the WHO European Region,
and provide technical support to the WHO country offices. The Healthy Cities Programme (HCP) provides a large opportunity
for learning on all aspects related to urban health and multi-level governance and covers the large dimension of local public
health policies. The HCP would allow the JPO to be in contact with a range of stakeholders both internally and externally.

Supervisor: Programme Manager, PCR/GOV

EURO

EU/24/01

Legal

Istanbul, Ttrkiye

Legal Officer

The Junior Professional Officer (JPO) acts as an adviser in legal matters. Work is carried out in close consultation with and
guidance from Management Officer, head of the team in the Regional Office for Europe, Enabling Hub in Istanbul,, as well as
with the Office of the Legal Counsel at WHO Headquarters in Geneva (LEG/HQ). Guidelines available are in the form of existing
legislative texts, practices and precedents. The JPO is expected to refer to WHO Constitution, World Health Assembly (WHA),
Regional Committee and Executive Board (EB) resolutions and decisions, treaties, customary international law and general legal
principles, WHO Regulations and Rules, WHO Manual, established policies and practice of the Organization, including the
applicable WHO Policy on Engagement with Non-State Actors, and the Code of Ethics and Professional Conduct.
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