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Training and Learning Plan 
  

✓ Participation in a one-week JPO Induction Programme in New York.  
✓ Guidance and advice in relation to training opportunities within the field of expertise. 
✓ Use of yearly JPO training funds for internal/external training opportunities. 
✓ Participation in the mentoring, coaching, and career counselling, and career transition 

programmes. 
✓ Encouraged participation in field missions and/or stretch assignments during and after the 

second year. 
  
In addition, the JPO will benefit from the following specific learning opportunities in the receiving office: 
  

• Understanding UNICEF Operations: Exposure to UNICEF’s full work spectrum, including 
planning, workplan development, implementation, monitoring, and reporting.  

• Working in Development Settings: Experience in both development settings, including 
working with diverse, multi-cultural teams, interactions with high-level government officials, and 
UN agencies.  

• Career Prospects and Retention: Potential to continue supporting UNICEF’s programme 
planning for the 2026-2030 Country Programme, with the opportunity for retention to 
strengthen country office capacity. Participation in all required training, both online and in-
person (e.g.: Results-Based Monitoring (RBM), Prevention of Sexual Exploitation and Abuse 
(PSEA), eWorkplanning, etc.).  
  

Supervisor’s Experience: Direct supervision from a supervisor with extensive experience in coaching 
and managing multi-cultural, providing strong mentorship and developmental opportunities.  
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Information and living condition of Duty station:  

General 
Information 

Azerbaijan is a country of contrasts, where modern cities like Baku offer a comfortable lifestyle 
with good services, while rural areas face more challenges like limited access to healthcare and 
jobs. The country's oil wealth has boosted development, currently, the country is considered 
among upper-middle-income countries.  

 

Security The country is considered generally secure and safe. UNICEF Country Office is located in the centre 
of Baku in a safe area. Overall commuting within and outside of the city is safe. To avoid traffic jams, 
it is recommended to rent an apartment close to the office in Sabail, Nizami and Yasamal districts 
of Baku.  

 

Housing Decent housing is available, and the UNDSS provides advice and clearance on housing for 
international staff. Apartments are available for short- and long-term rent.   

All new residential buildings have hot and cold water, electricity, central heating or an individual 
combi heating system. In some older buildings residents can experience shortages in water, gas 
and electricity supplies. The average monthly fee for a one-bedroom apartment is 700 – 1000 AZN 
(400-600 USD). 

Further details and support will be provided by Admin prior to arrival in the duty station.  

 
Schools & 
Childcare 

Most of international staff’s children attend international schools with an academic system that is 
widely recognized abroad. International schools often include a kindergarten and pre-school 
classes.  

 
Work for 
spouses & 
partners 

UNICEF encourages and promotes spouse or partner employment including within UNICEF and 
supports job searching, if a suitable position is available.  

 

Reporting line of the JPO  
 
Monitoring & Evaluation Officer (P2) will report to Child Rights Monitoring Specialist (NO3) 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

    

Representative (P-5) 

Child Rights Monitoring 
Specialist (NO-3) 

JPO, Monitoring & 
Evaluation Officer, (P-2) 

Programme 
Associate (GS-6) 
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I. Post Information 

 
Job Title:  JPO, Monitoring and Evaluation Officer 
Supervisor Title/ Level:  Child Rights Monitoring Specialist 
(NO3) 
Organizational Unit: Programme 

  Post Location :  Baku, Azerbaijan Country Office   

 
Job Level: Level 2 
Job Profile No.: 60000102 
Job Classification Level:  
 

II. Strategic Office Context and purpose for the job 

Strategic office context:   

In the strategic context of Azerbaijan, the Country Office plays a crucial role in addressing both the country's development 
challenges and its growth potential. The focus is on supporting sustainable development, enhancing social services, and 
reducing disparities between urban and rural children. Junior Professional Officer (JPOs) contributes significantly to 
UNICEF’s efforts by providing fresh perspectives, technical expertise, and innovative approaches to program design and 
implementation. They support key initiatives in areas such as education, healthcare, and child protection, while also 
assisting in policy advocacy and partnership building. His/her contribution helps drive UNICEF’s mission to protect 
children’s rights, meet their basic needs, and help them reach their full potential. equitable development across the country. 

Sponsoring a Junior Professional Officer (JPO) is seen as a strategic response to augment the office’s capacity by: 

• Strengthening human resources to meet programmatic demands. 

• Facilitating knowledge transfer and innovation that will enhance operational efficiency. 

• Retaining talent and commitment to public service, ensuring the sustainability of interventions. 

• Expanding networks and partnerships, increasing UNICEF’s reach and influence within the country. 

The JPO will work across development programming sectors linked to some development aspects spanning from Health 
and Nutrition, ECD, WASH, Child Protection, Social Protection, Education and Child Rights Monitoring. In addition, s/he 
will engage with cross-cutting issues such as climate change, gender equality, and social behaviour change 
communication.  

The JPO will support the development, implementation, monitoring and reporting of the United Nations Sustainable 
Development Cooperation Framework (UNSDCF) and UNICEF country program document (CPD) 2026-2030.  

Purpose for the job: 

Monitoring and Evaluation Officer is accountable for the accomplishment of the stated key end-results by providing 
professional expertise and assistance in information/data collection, statistics and data analysis, monitoring & evaluation 
(M&E), preparation of reports, communication and partnership, and in implementing training programmes for national and 
sub-national data collection, monitoring, evaluation and research capacity building with special attention to the interest, 
concern and participation of primary stakeholders.  
 
Under the direct supervision of the Child Rights Monitoring Specialist, the JPO will be responsible for the following key 
functions/accountabilities:  

Key Responsibilities: 

1. Evidence Information Systems Integration (EISI) is being developed and implemented to establish strategic 
priorities and formulate a realistic plan of activities for monitoring and evaluation (M&E). 

2. Monitoring and measuring changes in conditions due to programmes or policies are conducted in a timely manner, 
with the involvement of relevant partners, to provide updates to the Country Office and national partners, 
supporting national planning, impact assessment, and reporting on programme and policy progress. 
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3. Country Office performance is systematically tracked, with data for key indicators from the Annual Management 
Plan and management reports being regularly collected, analyzed, and made accessible to management and the 
Country Management Team. 

4. Evaluation processes are being designed and executed with a focus on quality and alignment with strategic 
priorities. Findings, recommendations, and reports are utilized to enhance programme performance and are 
disseminated effectively to the relevant audiences. Major partners are kept informed and involved as needed. 

5. The monitoring and evaluation capacities of Country Office staff and national partners are being strengthened to 
ensure increased participation and leadership in M&E processes. 

6. Communication and partnerships are being facilitated to integrate research, monitoring, and evaluation activities 
across the Country Office, the Regional Office, national partners, the UN Country Team, and the international 
community. Results are shared with partners to encourage collaborative engagement. 

III. Key functions, accountabilities, and related duties/tasks: 

 
1.  Evidence Information Systems Integration (EISI) 
 
Provide technical support to ensure that the Country Office and national partners use a well-prioritised and 
realistic plan of research, monitoring and evaluation activities that will provide the most relevant and strategic 
information to manage the Country Programme, including tracking and assessing  UNICEF’s distinct 
contribution.   
 
Duties & Tasks 

• Make professional contributions to and provide technical assistance for the planning and establishing the major research, 
monitoring and evaluation activities in multi-year and annual EISI, which is to be reflected in UNSDCF M&E Plans.   

• Participate in management studies and support/participate in thematic/strategic evaluations to improve development & 
organizational effectiveness.  

• Support and contribute to effectively joint evaluations with developmental partners, including joint evaluation of UNICEF or of 
multi-partner programs.  

• In close consultation with management and liaison with partners, make a professional contribution to formulation of the EISI from 
a sound results-based programming process and collaborative working relations with partners  

• In a close coordination with partners, ensure that the EISI include data collection activities that provide accurate and relevant data 
on key activities and results, including results for children.  

• Contribute to the incorporation of M&E tasks in the EISI which were identified within the CO Emergency Preparedness and 
Response Plan, in order to anticipate and prepare for the information needs and operational modalities of an emergency. 

• In humanitarian response situations, within the first month, draft and recommend a simple one-month data-collection plan to 
cover key data gaps as required for the initial emergency response, working in close collaboration with the 
humanitarian clusters partners.  After the initial humanitarian response, support management of the medium-term 
response with a revised EISI.  

2.  Situation Monitoring and Assessment   
 
Provide technical support to ensure that the Country Office and national partners have timely and accurate 
measurement of change in conditions in the country or region, including monitoring of socio-economic trends 
and the country’s wider policy, economic or institutional context, to facilitate planning and to draw conclusions 
about the impact of programmes or policies. 
 
Duties & Tasks 
• In coordination with other stakeholders, support the collection of Sustainable Development Goal (SDG) indicators (through MICS 

or other surveys) to improve integrated national planning.  

• Support management of available baseline information on national statistics and key indicators through updating the databases 
(e.g., TransMonEE) for easy access and use. Prepare country level statistical reports on the status of children’s and women’s 
human rights issues, and provide a technical support to global reporting obligations including national reports on progress toward 
the SDGs, toward CRC fulfilment, and toward CEDAW fulfilment.  
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• Keep monitoring the situation of children’s and women’s rights with national partners and keep updated with the information of the 
quality research that address issues and challenges affecting children and their families.  

• Coordinate with the Country Office and partners and provide assistance in their using up-to-date information in, inter alia, 
Situation Analysis, Common Country Assessment, Early Warning Monitoring Systems, Annual Reviews, Mid-Term Reviews, and 
Annual Reports or other progress reports.    

• In humanitarian response situations, provide technical support for a rapid assessment (inter-agency or independently if 
necessary) to be carried out within the first 48-72 hours. Provide rapid and accurate information on emergency programme’s 
coverage, coordination and coherence in close collaboration with partners and in line with the core commitment on children 
(CCCs). 

• Provide technical support to ensure that the CO has information necessary for UNICEF to effectively report on and advocate for 
children’s rights through the appropriate channels and to enhance partnerships with key players in monitoring collectively 
progress on child focused international commitments, including SDGs.   

• Support the CO in collecting and interpreting existing early warning data effectively to guide the adjustment of programmes and 
operational approaches when and as country contexts deteriorate. 

3.  Programme Performance Monitoring   

Provide technical support to ensure that the Country Office has quality information to assess progress towards 
expected results established in annual work plans.  

Duties & Tasks 
• Provide technical support as necessary to identifying and adjusting a set of programme performance indicators, in the context of 

the multi-year and annual EISI, the Annual Management Plan and Annual Work Plans.   

• Provide technical support to ensure that monitoring system are in place and that key annual programme indicators are tracked 
and analysed, including those related to partnerships initiative, and provided regularly to the Country Management Team/ Senior 
Management Team to guide programme and management decisions.  

• Carry out data collection and analysis from field visits, standardising them across programmes, to feed into to programme 
performance monitoring.    

• Keep tracking of follow-up action based on management decisions resulting from Country Office performance monitoring and 
evaluation. 

• Compile monitoring and evaluation information/data, and make them available to programme/planning sections. Contribute to the 
preparation of management reports (e.g., relevant sections of the annual reports), drawing on monitoring and analysis of key 
management indicators. Assist in the preparation of reports on systemic issues, good practices or any other analysis or data 
related to programme implementation and/or evaluation, including programme’s performance, relevance, efficiency, 
effectiveness, and sustainability; as well as good practices in partnerships and collaborative relationships.   

4.  Evaluation 

Provide technical support to ensure that a well-prioritised and strategic selection of evaluations at programme 
or Country Office strategy level is managed in order that each evaluation is designed and carried out with 
quality process and products and that evaluation results are useful to the intended audience.   
 
Duties & Tasks 
• Provide support to ensure that the relevant programme partners participate and formulate Evaluation Terms of Reference and 

design of high quality.   

• Provide technical support to ensure that evaluation design and management meet quality standards as outlined in UNICEF 
Programme Policies and Procedures and related stand-alone Evaluation Technical Notes, when necessary seek expertise of 
knowledge institutions.  Facilitate and take part in producing Evaluation Office’s responses on specific and substantive issues.  

• Review and provide technical comments on draft evaluation reports. Contribute to the effective dissemination and sharing of 
knowledge, findings, conclusions, recommendations and lessons from evaluation to the intended audience as described in the 
Terms of Reference with a view to improving programme performance and contributing to wider learning.   Specifically, assist in 
feeding evaluation results into key UNICEF programme planning processes including the Annual Reviews and the Mid-Term 
Reviews, and formulation of the Country Programme Document, the Country Programme Action Plan and the Annual Work 
Plans.  Support effective participatory feedback, including to community and civil society stakeholders.  
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• Provide assistance in tracking to ensure that a management response to the findings and recommendations of the evaluation is 
completed, recorded, and followed up for implementation.  Most specifically, ensure that evaluation recommendations are 
submitted to the Country Management Team and follow-up actions recorded in CMT minutes. 

• Submit electronic copies of all evaluations to NYHQ via the Evaluation Data Base web portal, with full accompanying 
documentation.  

5.  M&E Capacity Building  

Provide technical support to ensure that the monitoring and evaluation capacities of Country Office staff and 
national partners – government and civil society – are strengthened enabling them to increasingly engage in 
and lead monitoring and evaluation processes. 

Duties & Tasks 
• Contribute to the collaboration of an M&E capacity building strategy for national partners and institutions and corresponding 

activities for implementation in the context of the EISI or UNSDCF M&E plan.  Provide technical support for implementation of 
capacity building strategies as a joint commitment with other developmental partners with special attention to the interest, 
concern and participation of primary stakeholders.   

• In close consultation with senior managers, contribute to formulation of staff capacity development strategy and plans, and 
exercise effective leadership in implementing them, ensuring that Country Office staffs have the basic knowledge and skills to 
fulfil their monitoring and evaluation responsibilities, and training is planned and carried out to fill identified gaps. 

• Promote and provide support to ensure that Country Office staff and national partners are aware of and have access to UNICEF 
monitoring and evaluation learning resources.  

 

• Contribute to facilitate that Evaluation capacity of national partner organisations is strengthened through their involvement in 
evaluation processes and possibly through specific capacity building initiatives.  

• Contribute to liaise with knowledge institutions to seek partnerships for the identification of capacity gaps and the development of 
strategies to address them. 

 

6.  Communication and Partnerships   

Provide technical support to ensure that all of the above tasks are carried out and accomplished through 
effective communication and partnerships, as elaborated below: 

Duties & Tasks 
●      Facilitate or contribute to integrated planning of research, monitoring and evaluation activities within the Country Office, with 

national partners, the UN Country Team and the wider international community, in the context of internal office management 
plans, the country programme process, the UNSDCF and sector wide approaches respectively.  

●      Facilitate or contribute to joint monitoring and evaluation activities with national partners, the UN Country Team and the wider 
international community, wherever possible in the context of the above processes.  

 
●      Provide technical support to Country Office staff and national partners on data collection, data management and data analysis 

for basic monitoring and evaluation. 
 
●      Provide synthesis of M&E results to the country office senior management, the Country Management Team and key programme 

and operations staff. 
 

• Ensure that evaluation recommendations are communicated to the relevant partners for implementation, with advice on the 
Implementation Plan and follow-up action for future programming. 

 
●      Facilitate learning from the results of monitoring and evaluation within the Country Office and more widely within UNICEF in the 

region and globally, as well as among national partners and other key stakeholders.  
 
●      Seek advanced or in-depth technical support on monitoring and evaluation from the Regional M&E Advisors and headquarters 

advisors on monitoring and evaluation as necessary. 
 
●     Collaborate with the Regional M&E Adviser to ensure the availability of current and accurate monitoring and evaluation data and 

results.   

●      Collaborate with Regional M&E Advisers and HQ Officers for overall coordination of priority research, monitoring and evaluation 

activities.  
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IV. Impact of Results  

The JPO will act as a key liaison within the UNICEF office, engaging with colleagues at various levels - local, 
headquarters, and field - to support the achievement of planned programmatic results for children in Azerbaijan. 
Regular interaction with external parties, including UN offices, donors, and international organizations, is expected. The 
JPO’s contributions will: 

• Enhance the office’s capacity to follow up on programmatic actions and results. 

• Improve the quality of programmatic concepts, initiatives, and documentation. 

• Ensure the effective implementation of the current cooperation program. 

• Support the design and development of the next Country Programme. 

Overall, this position will strengthen the efficiency and effectiveness of UNICEF’s interventions in Azerbaijan, making 
significant contributions to the improvement of child-focused outcomes in the country. 

 
V. Competencies and level of proficiency required 

 
Core Values attributes. 

• Care 

• Respect 

• Integrity 

• Trust 

• Accountability 

• Sustainability 
 
Core Competencies  

• Demonstrates Self Awareness and Ethical Awareness (1) 

• Works Collaboratively with others (1) 

• Builds and Maintains Partnerships (1) 

• Innovates and Embraces Change (1) 

• Thinks and Acts Strategically (1) 

• Drive to achieve impactful results (1) 

• Manages ambiguity and complexity (1) 
  

 

VI. Recruitment Qualifications 

 
Education: 

A university degree is required in International Relations, Political Science, Public Administration, or 
another relevant technical field.  

 
Experience: 

A minimum of 2 years of relevant professional work experience in external relations, public affairs or 
international development cooperation, preferably within the UN, or in a government institution, NGO 
 
Prior experience of working in coordination, planning, or in an executive office will be an asset as well 
as experience in ECARO region and one of the core programmatic areas of UNICEF (Education, Child 
Protection, Health & Nutrition, WASH or Social Policy, Partnerships and Resource Mobilization). 
 
Prior experience in a UN system agency or organization is considered as an asset. 
 

Language 
Requirements: 

Fluency in English is required.  Knowledge of another language such as Azerbaijani and Russian is an 
as an asset. 

 


