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WFP seeks candidates of the highest integrity and professionalism who share our humanitarian principles. 
Selection of staff is made on a competitive basis, and we are committed to promoting diversity and gender balance. 

 
 

Junior Professional Officer (JPO) Programme 
 

Social Protection Officer 
Programme Unit 

WFP Nepal Country Office, Kathmandu 
 

TERMS OF REFERENCE  
 
 
ABOUT WFP 
 
The United Nations World Food Programme (WFP) is the world's largest humanitarian agency fighting 
hunger worldwide. Nepal Country Office is currently seeking for a Junior Professional Officer/Social 
Protection Officer under the Programme Unit based in Kathmandu, Nepal.  

The mission of WFP is to help the world achieve Zero Hunger in our lifetimes. Every day, WFP works 
worldwide to ensure that no child goes to bed hungry and that the poorest and most vulnerable, particularly 
women and children, can access the nutritious food they need. 

CONTEXT AND BACKGROUND 
 
Working in Nepal since 1963, WFP has extensive knowledge of the Nepal context as related to food and 
nutrition security, livelihood creation as well as logistics capacity and emergency response. At present, WFP 
Nepal operates across the country with tailored programming based on present and predicted needs. Being 
a well-trusted UN partner, WFP is uniquely well-placed to support the Government, as well as local 
communities to tackle the underlying factors causing hunger, to build self-reliance and improve food 
security.   
 
WFP Nepal’s Country Strategic Plan (CSP) 2019-2023 has been approved by the WFP Executive Board in its 
session of November 2019 and it has become effective from 1 January 2019. It aims to contribute to five 
Strategic Outcomes (SOs) that are aligned to five Strategic Results of Sustainable Development Goals (SDG) 2 
(Zero Hunger) and SDG 17 (Partnerships for Development). A total of eight Activities are planned to be 
implemented to achieve the contributions to the five SOs.  
 
The five Strategic Outcomes (SO) are:  

• SO 1: Affected populations in Nepal have timely access to adequate food and nutrition during and in 
the aftermath of natural disasters and/or other shocks, 

• SO 2: Food Insecure people in targeted areas have improved nutrition throughout the key stages of 
the life-cycle by 2025, 

• SO 3: Vulnerable communities in remote, food-insecure areas of Nepal have improved food security 
and resilience to climate and other shocks by 2030, 

• SO 4: The Government of Nepal has strengthened capabilities to provide essential food security 
services and respond to crises by 2023, and 
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• SO 5: Government efforts towards achieving Zero Hunger by 2030 are supported by inclusive and 
coherent policy frameworks across all spheres of government by 2023. 

 
In addition to the implementation of planned CSP activities, WFP country office works closely with 
government agencies, other national and sub-national stakeholders to respond and address the socio-
economic impact of COVID-19 in Nepal. There are a number of social protection programmes implemented 
in Nepal including various non-contributory schemes for the most vulnerable categories of people as well as 
the Prime Minister Employment Programme and the Karnali Employment Programme. 
 
These social protection schemes can deal with shocks caused by natural disasters and others to some extent, 
however, in order to mitigate the impact and build households’ resilience to shocks, there is a need to 
develop a social protection model to be shock responsive in terms of the speed, coverage and effectiveness. 
 
This so-called shock responsive social protection (SRSP) can contribute to improving the preparedness of the 
social protection system to respond to sudden shocks by effectively targeting the most vulnerable segments 
of people in the country, namely, the marginalised people, children, lactating women, elderly, Dalits and 
persons with disabilities through GEDSI sensitive programming approach.  
 
Therefore, WFP Nepal is looking for a social protection officer to support the CO capacity in designing a SRSP 
strategy, operational framework and road map to achieve the following objectives.   
 
 
 
GENERAL INFORMATION 
 

▪ Title of Post: Social Protection Officer 
▪ Grade: P2 
▪ Supervisor: Head of Programme 
▪ Unit: Programme 
▪ Division/Country Office: Nepal Country Office 
▪ Duty Station: Kathmandu, Nepal 
▪ Duration of assignment: Two years 

 
DUTIES AND RESPONSIBILITIES 
Under the direct supervision of Head of Programme with matrix relation to key Strategic Outcome Managers, 
the JPO will lead/support technical and policy engagement for WFP Nepal’s work in designing a WFP 
supported national/sub-national shock-responsive social protection (SRSP) scheme in Nepal that can 
contribute to both humanitarian and resilience building agenda. Key pillars of the shock responsive social 
protection strategy in the context of Nepal includes:  

1. National/sub-national capacities for early warning/disaster risk financing, through linkage with 
and optimization of the Forecast-based Financing (FbF) mechanism, of which technical aspects being 
led by the Evidence, Policy and Innovation (EPI) unit, efforts will focus on both the central and local 
levels to link, anchor and operationalize FbF as part of the SRSP in the country. 

2. National/sub-national response preparation and contingency planning capacity is essential for 
strengthening the shock responsive capacity of the Government in terms of the speed and 
effectiveness of emergency response by the Government and its partners. 

3. National/sub-national targeting systems (geographic and household) is the key to 
operationalizing a SRSP in cooperation with the Government and other relevant partners in the 
context of social protection and emergency response. This includes how to establish a reliable 
methodology for the use of the National Registry - currently being established across the country - 
for creation of complementarities with existing social protection programmes as well as development 
of household targeting methodology of a SRSP scheme. 
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4. Delivery modality and mechanism (cash, voucher, food). Place people at the center of a SRSP to 
promote GEDSI-, protection- and nutrition-sensitive approaches in the SRSP as well as WFP 
supported/related Government social protection and social safety programmes. 

 
More specifically, the JPO will have the following responsibilities:  

 
1. Design a Nepal context specific SRSP to strengthen the emergency response capacity of the 

Government   
• Review existing national social protection policies, programmes and projects relevant to food 

security, nutrition and emergency response in Nepal and identify gaps and opportunities for 
WFP Nepal to create synergies and complementarities with them in case of emergency including 
the context of COVID-19 crisis.  

• Analyse emerging development issues such as federalism, fiscal space, and investment cases for 
key social interventions to support equitable and quality services in the federal context 

• Examine how to establish a reliable methodology to use the National Registry - currently being 
established across the country - for creation of complementarities between a SRSP and existing 
social protection programmes as well as development of a household targeting methodology of 
the SRSP scheme. 

▪ Facilitate orientations for WFP Nepal on policy dialogue/consultations with Government and 
relevant stakeholders on social protection with focus on the SRSP 

▪ Represent WFP in various meetings, discussions, dialogues with relevant Government and key 
external actors in the area of social protection to establish potential partnerships. 

▪ Design WFP Nepal’s SRSP engagement strategy with the Government of Nepal and relevant 
partners to identify an area of capacity strengthening and build a robust SRSP system in Nepal 

 
2. Enhance internal capacity and synergies among social protection, safety nets, resilience 

building and disaster risk financing programmes 
▪ Provide technical advises for WFP programme/activity mangers in charge of relevant social 

protection, safety nets, resilience building and disaster risk financing to create synergies and 
complementarities among them in case of emergency as well as in the context of sustainable 
development 

▪ Provide technical guidance and training for WFP Nepal to enhance internal knowledge and 
capacity to effectively engage with relevant government entities in terms of social protection 
systems strengthening 

▪ Contribute to resource mobilization on SRSP 
 

                    Others as required. 
 
 
EXPECTED OUTCOMES 
 

• Reviewed national social protection policies and schemes in Nepal and identified gaps and 
opportunities for WFP Nepal.  

▪ Provided technical advises and orientations for WFP Nepal on social protection policy 
dialogues/consultations with Government and other stakeholders with focus on the SRSP 

▪ Represented WFP in various meetings, discussions, dialogues with relevant Government and key 
external actors to establish potential partnerships. 

▪ Designed WFP Nepal’s SRSP engagement strategy and recommendations to build a robust SRSP 
system in Nepal 

▪ Provided technical guidance for WFP Nepal to engage with social protection systems support. 
▪ Contributed to resource mobilization on SRSP; and 
▪ Produced progress and analytical technical reports/briefing notes and knowledge products 

related to SRSP and WFP supported social protection and safety net programmes. 
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ESSENTIAL QUALIFICATIONS & EXPERIENCE 
 

▪ Advanced University degree (or equivalent experience) in Economics, Disaster Risk Management, Social 
Sciences or other relevant field, or First University degree with additional years of related work 
experience and/or training/courses can be considered; 

▪ Experience: At least 2 years of relevant experience in social protection implementation in low income 
countries, including experience in operations and policy making/coordination; 

▪ Experiences and knowledge of the systems in Nepal is advantageous; 
▪ Fluency in English is required, and knowledge of Nepali language a plus; 
▪ Proficiency in Windows MS Office (Word, Excel, PowerPoint, Outlook); and 

 
DESIRABLE REQUIREMENTS 
 
To perform a wide range of tasks in coordination with various programmes/activity managers, the ideal 
candidate would also possess the following knowledge and skills: 

• A sound understanding of policy making processes and the ability to distil operationally relevant 
recommendations/lessons for governments and other partners; 

• Basic programme management skills; 
• Strong capacity for analysis, learning, research and innovation; 
• Effective presentation and communication skills; 
• Capacity to foster cross-agency collaboration; 
• Good leadership and interpersonal skills; 

 
SUPERVISION 
 
The regular supervision and guidance to be provided with below methodology/contents: 

▪ Annual work planning with key outputs, indicators, targets and milestones, 
▪ Preparation of annual Learning Development Plan (LDP) including key areas of learning, learning 

actions and supervisor/organization’s expected role and support for learning and development, 
▪ Weekly and monthly activities/tasks planning and review meeting among the unit/programme team 

members 
▪ Quarterly performance discussion and feedback session with supervisor against established work-plan 
▪ Mid and end year performance evaluation following WFP’s standard performance evaluation criteria. 

 
TRAINING COMPONENTS 
 
JPO requires to prepare annual Learning Development Plan (LDP) in consultation with supervisor including key 
areas of learning, learning actions and supervisor/organization’s expected role and support for learning and 
development. Based on the LDP, WFP provides required support and opportunity of learning based on 70:20:10 
Model for Learning and Development (70% of their knowledge from job-related experiences, 20% from 
interactions with others/peer learning, and 10% from formal educational events/training programmes). WFP 
has a wide range of mandatory and non-mandatory online learning courses in WeLearn platform. JPO will be 
provided with full access to the online courses. WFP also organizes specific technical/functional 
international/national training programme in which JPO can also be nominated if relevant.  
 
LEARNING ELEMENTS 
 
At the end of the two-year assignment, the JPO should have obtained:  

▪ Very good knowledge of SDGs, emergency operations, sustainable development policy, and 
project/programme management. 

▪ Good skills of social protection research/data analyses, presentation including data visualization; 
▪ Familiarity with formulation/designing, monitoring and evaluating social protection programmes; 
▪ Good general understanding of WFP’s overall operations and activities in the region of assignment. 
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Saving Lives 
Changing Lives 

 


